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Please write you responses in the space provided in ALL CAPITALS, or please ‘tick’ the relevant box(es) (

Cairns and Far North Queensland Food Manufacturing and Processing Business Survey
	The Queensland Government has committed to establishing six Centres of Enterprise in key areas of regional strength to seize upon opportunities for economic growth unique to the region in order to attract new business and create critical industry areas.

The “Food Manufacturing and Processing” sector under Tropical Expertise has been identified as having the potential to deliver sustainable regional economic development throughout the Cairns and Far North Queensland region, and has been selected for further development through the State Government Centre of Enterprise Program and the SME Processed Food Industry Development Plan.

The objective of this survey is to assist in the development of a profile of the Food Manufacturing and Processing sector in the Cairns and Far North Queensland region to identify the sector’s composition, capability, and economic value within the region and to assess the potential for further development and growth opportunities moving forward.

The views and concerns of businesses within the Food Manufacturing and Processing sector will constitute a part of the Food Manufacturing and Processing Capability Profile. The information provided by businesses across the region will be aggregated, and individual businesses will not be identified.

Please take the time to complete and return this survey as it will assist in the development of the Cairns and Far North Queensland region’s Centre of Enterprise. It is particularly important that the survey results adequately represent the views of relevant business sectors from all areas across the region.
All survey participants can choose to receive a copy of the survey results.




Your responses are able to be included is received by: 30 October, 2009 at the latest.

All information collected will be held in the strictest confidence.

PART A: GENERAL INFORMATION ABOUT YOUR BUSINESS

	Q A1:  Please provide a brief description of your business (please specify)

	________________________________________________________________________




	Q A2: Which of the following product or service areas best describes the nature of your business? (please specify)

	1 ( Food Processor

2 ( Food Manufacturer

3 ( Food Supplier

4 ( Food Wholesaler

5 ( Food Tourism Outlet

6 ( Other (please specify) __________________
7 ( Other (please specify) __________________


	Q A3: What is the town (eg: Cairns, Innisfail, Atherton, Yungaburra) of your principal place of operation? (please specify)

	


	Q A4: Approximately how long has your business been operating in the Cairns & Far North Queensland region?

	


	Q A5: What is legal structure of the business? (please specify)

	1 ( Individual/ Sole Trader

2 ( Partnership

3 ( Pty Ltd Company

4 ( Trust

5 ( Business name only (not currently active)

6 ( Other (please specify) _______________________________


	Q A6: How many staff does your business currently employ? (please specify a number for each)

	1 Full time (please specify)  _______________
2 Part time (please specify) _______________
3 Contract (please specify)   _______________


	Q A7: What is the estimated annual turnover for your business for the 2009-09 financial year? (tick one only)

	1 ( Less that $49, 000

2 ( $50, 000 to $99, 999

3 ( $100, 000 to $199, 000

4 ( $200, 000 to $499, 000
	5 ( $500, 000 to $999, 999

6 ( $1 million to $2 million

7 ( $2 million to $5 million

8 ( $5 million to $10 million
	9 ( $10 million to $20 million

10 ( Greater than $20 million




	Q A8: What proportion of your staff would you estimate to be actively involved in the food manufacturing and processing sector? (please specify a percentage for each)

	1 Full-time/Long-term contract (please specify)            __________________________ %  

2 Part-time/Casual (please specify)                           __________________________ %
3 Short-term contract (please specify)                       __________________________ %


	Q A9: What proportion of your annual turnover would you estimate is derived from the food manufacturing and processing sector? (please specify)

	1 Overall (please specify) ____________________


PART B: INDUSTRY TRENDS AND BUSINESS PERFORMANCE
	Q B1: What have been the trends in the following key indicators for the component of your business in the food manufacturing and processing sector in Cairns and Far North Queensland over the past 5 years? (tick one for each category – a to m)

	
	Unsure N/A
	Large Decrease
	Slight Decrease
	Same
	Slight Increase
	Large Increase

	a Number of businesses
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (

	b Average size of business
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (

	c Amount of work/industry demand
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (

	d business sourced from outside region
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (

	e competition
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (

	f price charged for products/services
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (

	g business profitability
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (

	h cost of materials/supplies/inputs
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (

	i capital expenditure (building & plant)
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (

	j wages and labour costs
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (

	k employment numbers
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (

	l skills and training level
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (

	m Other (please specify) ____________________
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (


	Q B2: Over the next 3-5 years do you expect the food manufacturing and processing component of you business to experience an increase, decrease or stay the same for each of the following? (tick one for each category – a to f)

	a sales
	1 ( Increase
	2 ( Decrease
	3 ( Stay the same
	4 ( Unsure

	b size of workforce
	1 ( Increase
	2 ( Decrease
	3 ( Stay the same
	4 ( Unsure

	c prices changes for products and services
	1 ( Increase
	2 ( Decrease
	3 ( Stay the same
	4 ( Unsure

	d profitability
	1 ( Increase
	2 ( Decrease
	3 ( Stay the same
	4 ( Unsure

	e capital expenditure
	1 ( Increase
	2 ( Decrease
	3 ( Stay the same
	4 ( Unsure

	f exports
	1 ( Increase
	2 ( Decrease
	3 ( Stay the same
	4 ( Unsure

	Please provide additional detail or comments relating to the above question




	Q B3: Overall, how would you describe the growth prospects of the food manufacturing and processing component of your business in the Cairns and Far North Queensland region over the next 5-10 years? (tick one only)

	1 ( Decline

2 ( Unchanged

3 ( Steady Growth

4 ( Moderate Growth

5 ( Fast Growth


PART C: CUSTOMERS, MARKETS & DEMANDS
	Q C1: What percent of the inputs (excluding labour) of the food manufacturing and processing component of your business do you purchase? 

	1 Locally (within Cairns & Far North Queensland region)
	____%

	2 Nearby (within the North & Central Queensland region)
	____%

	3 Elsewhere in Queensland (outside of the Far North, North & Central       Queensland region)?
	____%

	4 Elsewhere in Australia (outside of Queensland)?
	____%

	5 Overseas?
	____%


	Q C2: What percent (%) of your food manufacturing and processing sales value do you sell? (please ensure these two % figures add to 100%)

	1 Locally (within Cairns & Far North Queensland region)
	____%

	2 Nearby (within the North & Central Queensland region)
	____%

	3 Elsewhere in Queensland (outside of the Far North, North & Central Queensland region)?
	____%

	4 Elsewhere in Australia (outside of Queensland)?
	____%

	5 Overseas?
	____%

	Q C3: Approximately what percent (%) of your food manufacturing and processing business income came from the following industry/client groups?

	1 Forestry
	____%

	2 Fishing
	____%

	3 Other ag/hort/etc industry
	____%

	4 mining
	____%

	5 Manufacturing/Construction
	____%

	6 Trade, transport & storage
	____%

	7 Finance, Communication & other Business Services
	____%

	8 Government
	____%

	9 Education
	____%

	10 Residential/ household
	____%

	11 Other (please specify)
	____%


	Q C4: What would you describe as the current five (5) main markets for the food manufacturing and processing component of your business? (please number 1 to 5 in the boxes, or as relevant)

	1 Domestic (within Australia)
	(

	2 Central America
	(

	3 Southeast Asia
	(

	4 India
	(

	5 Middle East
	(

	6 Africa
	(

	7 Not relevant (don’t export)

	(

	8 Other (please specify): _______________


	(

	9 Other (please specify): _______________
	(


	Q C5: What would you describe as the current five (5) main future growth areas/markets the component of your business in for the food manufacturing and processing component of your business? (please number 1 to 5 in the boxes, or as relevant)

	1 Domestic (within Australia)
	(

	2 Central America
	(

	3 Southeast Asia
	(

	4 India
	(

	5 Middle East
	(

	6 Africa
	(

	7 Not relevant (don’t export)


	(

	8 Other (please specify): _______________


	(

	9 Other (please specify): _______________
	(


	Q C6: How significantly does each of the following impact on the demand for the component of your business in the food manufacturing and processing products/services? (tick one for each category – a to p)

	
	Unsure, N/A
	Very Low
	Low
	Moderate
	High
	Very High

	a Population growth
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (

	b Economic growth cycle
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (

	c Globalisation/Overseas influences
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (

	d Technology Development
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (

	e Access to available technology
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (

	f Uncertainty relating to climate change
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (

	g Availability of skilled labour
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (

	h Infrastructure & equipment 
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (

	i Business support services
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (

	j Government programs/incentives
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (

	k Government regulation/taxation
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (

	l Competitors/price competition
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (

	m Employment numbers
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (

	n Access to cost effective capital
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (

	o Other (please specify)
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (

	p other (please specify)
	0 (
	1 (
	2 (
	3 (
	4 (
	5 (


	Q C7: How would you assess the component of your business in the food manufacturing and processing products/services approach to, preparation for and performance against the following operational, corporate & external risk exposures? (tick one for each category – a to n)

	
	Risk Exposure
	What is required to address &/or manage the risk

	a Continuity of market demand
	0 ( Not relevant
1 ( Very Low

2 ( Low

3 ( Moderate

4 ( High

5 ( Very High
	

	b Access to markets for expansion
	0 ( Not relevant

1 ( Very Low

2 ( Low

3 ( Moderate

4 ( High

5 ( Very High
	

	c Continuity of input supply
	0 ( Not relevant

1 ( Very Low

2 ( Low

3 ( Moderate

4 ( High

5 ( Very High
	

	d Availability of skilled labour
	0 ( Not relevant

1 ( Very Low

2 ( Low

3 ( Moderate

4 ( High

5 ( Very High
	

	e Transport & logistics
	0 ( Not relevant

1 ( Very Low

2 ( Low

3 ( Moderate

4 ( High

5 ( Very High
	

	f Access to cost effective capital
	0 ( Not relevant

1 ( Very Low

2 ( Low

3 ( Moderate

4 ( High

5 ( Very High
	

	g Systems & procedures (eg: financial monitoring, business admin)
	0 ( Not relevant

1 ( Very Low

2 ( Low

3 ( Moderate

4 ( High

5 ( Very High
	

	h Retention & management of knowledge
	0 ( Not relevant

1 ( Very Low

2 ( Low

3 ( Moderate

4 ( High

5 ( Very High
	

	i Delivery of continuous improvement of product and/or service
	0 ( Not relevant

1 ( Very Low

2 ( Low

3 ( Moderate

4 ( High

5 ( Very High
	

	j exchange rates/interest rates
	0 ( Not relevant

1 ( Very Low

2 ( Low

3 ( Moderate

4 ( High

5 ( Very High
	

	k Government policy
	0 ( Not relevant

1 ( Very Low

2 ( Low

3 ( Moderate

4 ( High

5 ( Very High
	

	l Impact on climate change
	0 ( Not relevant

1 ( Very Low

2 ( Low

3 ( Moderate

4 ( High

5 ( Very High
	

	m Other (please specify)
	0 ( Not relevant

1 ( Very Low

2 ( Low

3 ( Moderate

4 ( High

5 ( Very High
	

	n Other (please specify) 
	0 ( Not relevant

1 ( Very Low

2 ( Low

3 ( Moderate

4 ( High

5 ( Very High
	


PART D: COMPETITIVE POSITION & CAPABILITIES

	Q D1: What do you consider to be your business’ 3 main competitive advantages in terms of sourcing and winning new food manufacturing and processing business? (please specify)

	1. ________________________________________________________________________

	2. ________________________________________________________________________

	3. ________________________________________________________________________


	Q D2: What do you consider to be your business’ 3 main competitive disadvantages in terms of sourcing and winning new  food manufacturing and processing business? (please specify)

	1. ________________________________________________________________________

	2. ________________________________________________________________________

	3. ________________________________________________________________________


	Q D3: In summary, how would you describe your food manufacturing and processing business capabilities? (please specify)

	1.________________________________________________________________________

	2. ________________________________________________________________________

	3. ________________________________________________________________________


	Q D4: What specialised equipment and/or technology do you own/use that enhances your food manufacturing and processing business capabilities? (please specify)

	


	Q D5: What specialised equipment and/or technology do you plan to obtain or believe is needed to enhance your future food manufacturing and processing business capabilities? (please specify)

	


PART E: LABOUR & SKILLS
	Q E1: Are there any specific labour and/or skills shortages for the component of your business in the food manufacturing and processing business/industry? (tick all that apply)

	1 ( Managers
2 ( Professionals

3 ( Technicians & trade workers

4 ( Community & personal service workers

5 ( Clerical & administrative workers

6 ( Sales workers

7 ( Machinery operators & drivers

8 ( Labourers

9 ( Other (please specify): _______________________


	Q E2: What are your current barriers to, or opportunity for taking on new employees for the component of your business in the food manufacturing and processing business/industry? (tick one for each category – a to j)

	A consistency of work
	1 ( Not a factor
	2 ( Barrier
	3 ( Opportunity
	4 ( Unsure

	b availability of skilled staff
	1 ( Not a factor
	2 ( Barrier
	3 ( Opportunity
	4 ( Unsure

	c cost of employing
	1 ( Not a factor
	2 ( Barrier
	3 ( Opportunity
	4 ( Unsure

	d profitability/cashflow
	1 ( Not a factor
	2 ( Barrier
	3 ( Opportunity
	4 ( Unsure

	E regulations/red tape
	1 ( Not a factor
	2 ( Barrier
	3 ( Opportunity
	4 ( Unsure

	f business expectations
	1 ( Not a factor
	2 ( Barrier
	3 ( Opportunity
	4 ( Unsure

	G availability of training
	1 ( Not a factor
	2 ( Barrier
	3 ( Opportunity
	4 ( Unsure

	H capital expenditure
	1 ( Not a factor
	2 ( Barrier
	3 ( Opportunity
	4 ( Unsure

	I distance and location issues
	1 ( Not a factor
	2 ( Barrier
	3 ( Opportunity
	4 ( Unsure

	J Other (please specify)
	1 ( Not a factor
	2 ( Barrier
	3 ( Opportunity
	4 ( Unsure

	Please provide additional detail or comments relating to the above question




	Q E3: How satisfied are you with the skills of graduates and training outcomes for the component of your business in the food manufacturing and processing industry? (tick one only)

	1 ( Not very satisfied

2 ( Unsatisfied

3 ( Neutral

4 ( Satisfied

5 ( Very satisfied
6 ( Unsure

Please provide additional detail or comments relating to the above question:




PART F: IMPEDIMENTS & OPPORTUNITIES

	Q F1: What are the key factors that currently inhibit or restrict the development of the component of your business in the food manufacturing and processing industry in Cairns and Far North Queensland? (please list/specify)

	1. _____________________________________________________________________
2. _____________________________________________________________________
3. _____________________________________________________________________
4. _____________________________________________________________________
5. _____________________________________________________________________



	Q F2: What is currently occurring that encourages the development of the component of your business in the  food manufacturing and processing industry in Cairns and Far North Queensland? (please list/specify or leave blank if nothing)

	1. _____________________________________________________________________

2. _____________________________________________________________________

3. _____________________________________________________________________

4. _____________________________________________________________________

5. _____________________________________________________________________




	Q F3: What are the key factors required to encourage the growth and expansion of the component of your business in the food manufacturing and processing industry over the next five (5) years? (tick all that apply)

	1 ( Improved skills development and training

2 ( Increase in number of complimentary/support firms (industry clustering)

3 ( Reduction in the number of local competitors in the industry

4 ( Additional business management skills

5 ( Access to more cost-effective capital

6 ( Government programs/incentives

7 ( Infrastructure and equipment requirements

8 ( Other (please specify)   _________________________

	Q F4: What are the main opportunities, initiatives or programs that you consider could (or need to) be put in place to address the impediments and encourage growth in the component of your business in the  food manufacturing and processing industry over the next 5-10 years? (please list/specify)

	1. _____________________________________________________________________

2. _____________________________________________________________________

3. _____________________________________________________________________

4. _____________________________________________________________________

5. _____________________________________________________________________




PART G: OTHER COMMENTS & INFORMATION
	Q G1: Do you have any other comments regarding your business food manufacturing and processing industry and its capabilities in the Cairns & Far North Queensland region? (please list/specify)

	__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________




	Q G2: Would you like to participate in future food manufacturing and processing economic development activities? (please list/specify)

	1 ( I would like to receive a copy of the survey results (please include business and contact details below)

2 ( I would like my business name recorded as being a participant in the food manufacturing and processing sector (please include business name and contact details below)

3 ( I would NOT like my business name recorded as being a participant in the food manufacturing and processing sector.

4 Business name:  __________________________________________________________
5 Contact person:  __________________________________________________________ 
6 Phone number:  ___________________________________________________________
7 Email address:   ___________________________________________________________


Thank you for taking the time to complete this survey.

This survey is due by COB 16 October, 2009. Please return the questionnaire via addressed mail or fax.

1. Address to:  Belinda Down, PO Box 2358, Cairns, QLD, 4870
2. Fax to: Cairns Centre, (07) 4048 1122 
To seek clarification regarding the survey please contact:

Belinda Down
Senior Regional Development Officer
Department of Employment, Economic Development and Innovation

Cairns Centre

Phone: (07) 4048 1111
Email: Belinda.down@deedi.qld.gov.au
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